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School Education Department
Secretariat, Chennai-9.

/ Letter No.13266/GL2/2020-1, dated 05.09 2020

Deputy Secretary to Government. 009910

To

The Director of Elementary Education, Chennai-6. (w.e.)

The Director of School Education, Chennai-6. (w.e.)

The Director of Matriculation Schools, Chennai-6. (w.e.)

The Director of Non-Formal and Adult Education, Chennai-6. (w.e.)

The Director of State Council of Educational Research and
Training, Chennai-6. (w.e.)

The Director of Government Examinations, Chennai-6. (w.e.)

The Director of Public Libraries, Chennai-2. (w.e.)

The State Project Director, Samagra Shiksha, Chennai-6. (w.e.)

The Member Secrefary, Teachers Recruitment Board,Chennai-6. (w.e.).

The Managing Director, Tamil Nadu Text Book Educational and
Services Corporation, Chennai-6. (w.e).

Sir,

Sub School Education - Women Welfare — Sexual Harassment
of Women at Workplace (Prevention, Protection and
Redressal) Act, 2013 — Research Project “Status and
Functioning of Local Complaints Committee by National
Human Rights Commission” ~ Recommendation Aclion -
Regarding. .

Ref: 1. From the National Human BIQ nt
No. 7/7/2018-PRP&P, dat:
31.07.2020.

2. Social Welfare
Programme Departmen
dated 21.08.2020.

| am directed to enclose a sopy
Rights Commission has sent recomn
Functioning of Local Complaints Comiy
Workplace (Prevention, Fgﬁfeciton and

“
W
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Social Welfare and Nutritious Meal s e
Programme Department, Chennai-9.
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Social Welfare and Nutritious Meal
Programme Department,
Secretariat, Chennai-9.

|
;E
.

From
Tmt S Madumathi, LA ", ’
Secretary to Government

! 32bk

78 s 9

gZ\Qheﬂr\ni-?

[ -‘r_.-'c’f_.-"-!hlo To
All Departments,
Secretariat, Chennai-9. (w.e)

M

Sir/Madam,

Sub: Social Welfare and Nutritious Meal Programme Department —
Women "Welfare — Sexual Harassment of Women at Workplace
(Prevention, Protection and Redressal) Act, 2013 - Research Project
“Gatus and Functioning of Local Complaints Committee by National
Human Rights Commission” — Recommendation Action - Requested

Ref: From the National Human Rights Commission, D.O Lr.No.7/7/2018 -
‘ PRP&P, dated 15.07.2020 received on 31.07.2020.

A EEEE

| am directed to enclose a copy of the letter cited, wherein the National Human -
on has sent recommendation on the research project “Status and
Complaints Committee” under Sexual Harassment of Women at

Rights Commissi
Functioning of Local
Workplace (Prevention, Protection and Redressal) Act, 2013.

. 5 1 am therefore to request you to instruct all Head of the C :'
your control to take immediate action and send the consolidated comp
Government in this Department in order to send the same to Nal

Commission. e it R
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ANITA SINHA, IRS ! NATIONAL HUMAN RIGHTS COMMISSION
Joint Secratary (PAT) mmm G-Magt,
Mﬂnbﬂﬂ-ﬂﬂﬁﬂhﬁ
F‘h Moy I:D'_iﬂﬂ-m:iﬂﬂmﬁ
..-"1'1” '|1"‘ ‘”:"l
D.ONo.7IT12018-PRP&P /e S Dateg 16" July, 2020 ,--r";ﬁ“"m
) g
- L ;
a5 i
hesar Shii Kuma, \‘ ".I'I|I||||"'.1£J. |

The National Human Rights Commission had  sanclioned a
research project biled “Status and Functioning of Local Complaints
Committees under the Sexual Harassment of Women at Workplace
{Prevention, Protection and Redressal) Act, 2013 and awareness
levels among women in the work force”.

2 The research project has been completed and a copy of the final ;
report containing observations and recommendations emanating from the =1t
research project is enclosed for your informalion and necessary action on i

the same.

3 The action taken on the basis of the recommendations of the report
may please be intimated to the Commission al the earliest. _
o %

Regards, =

Encl.. As menhoned above

Shr C. Vijayara) Kumar, A5

Chennai-600 009. -
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CONCLUSION AND RECOMMENDATIONS

Sexual  harassment al  the workplace, fundamentally detrimental to thi
tonstitutional edifice of equality, atficls women in every kind of workplace sétting
and at every level of employment, as is choar from the preceding chapters. The

problem is more severe in the informal unorganised sector where women workers #
in low-paid employments are more vulnerable, having fewer protections and 1
tmited access to social securily or paid liiwve. Maroever, there s a [FRra L ib

ikelihood of their experiencing harassment from multiple sources, including "third
party,” i, customers, vendors, and clients.

The findings of the study are consistent with data that there is a lack of
understanding of what constitutes sexual harassment, hence underpinning the
abligation of the State to support wide reaching education and” AWIFENEss
Frogrammes. In view of the general absence of awareness among wormen a to
what constitutes sexual harassment at the workplace, or the presence and role of
the LCTs and it's redressal mechanism, it Is not surprising that the LCCe do naot
receve complaints from the uncrganised sector. Hence recommendations are
submitted under three categories - (1) Recommendatians on basis of In’ﬁenﬂﬁﬁ 3
with LCC/DM; (2) Legislative changes, and (3) Guidelines far im .
the State Human Rights Commissions.

At this juncture, it is interesting Lo note that lﬁ"l;lrl'[en themselves have _
ideas and opinions about how to Eurtl the ramps as A

Despite not being ekperts, herassmg
they are capable of, Iﬂantﬂfrrng <
re:mﬂmmdatlarﬁ are corrobors
a change in the Act and stricter
ensure a safer and more equit;
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a) Training of LCC Members — The Ghairperson and all members of the LCC

should be given a standardized Lraining to ensure that they are aware of what
nehaviours constitute sexual harassment,

including the difference between
pullying and misogynist behaviour, and instructions in proceduris of handiing a
complaint. In view of the fact that the LCC Members 1h::m5'::-w;.~5 feh the need for
- npcific training 1o acguire relevant knowledge and skills on how to conduct an
inquiry under tha POSH Act, the training should be viewed as the means of
sroviding the skills needed by LCL members, each of whom has a role to play In

wuilding a positive climate, focussing on safety and respect for the apgrieved

woman. and not simply as a method of ensuring compliance with the law. The

training and origntation programmaes should be well publicised through the district
infarmation/labour offices so that an awareness is created in the District of the
State's zero tolerance policy towards sexual harassment. The training to include

approaches regarding supporting and improving cammunication with victims/

aggrieved women
I

b) independent Office, Infrastructure and Fees - The LEC should h:wg; a

desigrated office with a board outside displaying details of the LCC. This wﬂlfhd;__
gnly give the LCC a physical presence making it easily accessible, but also provide
arivacy to members in having a confidential conversation with the imiwnﬂ“
weman, A separate office with full facilities will set a clear physical hgﬁﬂd#‘i:
between the LCC and the outside world, making the woman feel she Mﬁﬁ e
sale place. Suggestions were invited from the LCC CP/Members and DOs on-how -
the LCC rould be made more effective so as to facilitate w """"1- I8

complaints. Responses ranged from allocation of specific -

.

deterrent against misbehaviour by parties, who know
An independent designated office will enhance

LTHE

it

The contact details of LCC office, names
umbers, and the website should
medium of wall painting cah be
prominently dk{l.a)l{ln urban
market places, and irﬁ_q;tﬂil_ ;
factoriesfunits. The website can in
respondent and would elim
of Women & Child Develg : :
schemes at the state/district nd usually freauent _=."-
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argmalizn:.l Populations; henge display of information about
the LCC here will incregsp visibility, In addition the web sites of the NOW, State
Commissions far Women, State Human Rights Commissions, Department of

Women & Chid Developrmen: 4 the National/State/ District level to include
details of Lo

Citizens ang athar m

The LCC CP/Members should be provided financial remuneration in terms of feps
and transportation, for committed persons on 2 full time basis are requined,
Furthermore, the LCC budget should have provision of Branting the apprieved

woman, diet money and transpart allowance, on the lines provided to witnesses in l
triminal cases. If the woman has 1o spend the night in the district headquarter
then arrangement should be made for her accommaodation, especially in States Jike

Qdisha, where districts arp large. Thereby, sending the message that a women's
effort to report ic ENCoUraged,

The respansibility lies on the shoulders of the DO, whe should be made
dccountable, but before which a separate budget should be sanctioned to every

OO district-wise. In case of any default 3 penalty should be imposed on the DO an i
the lines of the Right to Information Act 2005 which in saclion 20{1) states thay

Pudlic Information Officers’ can be penalised, however, the total amount of such

penalty shall not excocd twe nty-five thousand rupees, Il

€ Nedal Officers - A per constitution of India and Panchy :1'---'_ T
villages are administered by the sarpanch (Head of village) who is the. . e
representative of village, (a large number of whom are wome n d '
Being their elected leader women will havg_ﬁﬁ_ha he
the suggestions which emerged during a gend,
Sarpanch should be made Nodal officer to collg
Inquiry proceedings should be held profe 2
closest Police Station, e

imﬂ. R it o [ETIT ST
medium 5lze located in Galanthar
ndlrmﬂhwhimmhnnim_ :
wnuwﬂbﬂ;m&muﬁg
mnm:wmmm

warmnen appeared ta be desge
0 crushers  they have

Ihetes /i ralindiasnine onffartic

Irsisible Women - Brig
af these fabaurd an saek
Instance, the faws do nat.

sutharitics of Odissg

- b
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il RECOMENDATION H2-PREVENTION }hc twa characterstics af an emvirooment

assozidted with higher rates of saxual harassment as per the findings are {u) male
dominated gender ratios and leadership and
communicates lolerance of sexual harassment,

bl & sodial climate that
for a persan is mare likely to
enEage in harassing behavisur in an environment that Supparls such misconduct,
Hence X s imperative to congider approaches that address the tulture of
patrigrchy, and replace it by a climate that cnables an aggricved woman to
acatosch the LLC, rather than remaining quiet. Aim being to promate a culture
whare abusive behavior is seen as an aberration, and not as the norm

All LCCs undarscored the nead for prevention, for the legal process alone 5 not an
acequate mechanism for reducing or preventing sexual harassment. Especially in
view of the fact that a large number of women are unabie to identify or pereaive
cehaviour that 5 in fact sexyal harassment, as indicated by the findings.
Resultintly women do not report the misconduct. Women do not realise that if
sggguele measures are taken to 510p the perpetrator at an early stage, they can il
prevent it's réoccurrencorand from becoming a bigger problem later. Adherence s : SRR
BgS requirements is necessary but not sufficient to drive the change neededito =1 0 5. 5
acoress sewuzl harassment. It cannot be denied that preventing smpl . e o
narassment from occurring in the workplace is much less time: consumi B, a5
tempared tc the time and energy spent by the LCC in proceeding wlg
inguiry. summaning the respondent in case-by-case incidents, and making

fina! recommendation which subsequently can anly be i}nmgd ro
> - S

8]  Awareness Workshepe — Separate budget should

dwareness and gender sensitisation workshops on the
swceptabie behaviour and the consequences of o
defined. For the general public developed she
infographics on the POSH Act; co '
stwiual NBrassing a woman -al 3l
professionals and stakeholders 2 maore
awareness training conducted for o
that persons, both men and women,

.....
T P e, ™ -
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May have been Lnaware that their behaviour is inappropriate, may mend their
Ways and be more caraful, Hg.nEe, the need to create awareness on apprunrma
interpersonal behaviour and employer-employee relatians, i;__a eritical input for
arevéntion, and bes! tool for minimization | not total the total elimination of
sexual harassment at the workplace,

Warkshops should be conducted amang Larget groups speclally teachers, students,
and anganwadifASHA workers, local Panchayat Ftaj Regresentatives, ﬂd'mm the
LCC CP/Members sugpested are a very good medium for spreading awareness,
since they interact with several different social groups — family, soclety and o
institutes. Gram panchayats and lacal NGO Members are also considered q
dpproprate bodies far awareness creation. b

in states like Odisha where large amount of road construction and other Eﬂﬂ
works are being undertaken, it shouid I_:'e made mandatory for contractors of road
arejects to conduct workshops on the POSH Act. In addition the women's helpline
should be linked to the LCC/nodal officer, G

b) Inclusion of stakeholders — There should be incraase in iqulﬁ#{?ﬁ?;f—“.' B
NGO$ at community the level, and Resident Welfare Associations.™ LCC  should =
nclude representation from the labour department, the main function of which Is
to improve the working canditions and the quality of life of workers,
conditians of work, eccupational heaith and safety of workers, The pre
officio members of the WCD department should be reduced to the.
frequent transfers of officials lead to vacancies, and the LCC
The ex -officie members have to coordinate with a numbe
and being tied up with their daily routine activities, the w rh
for them, :

¢} Counselling & linkages — Need to aro
develap linkages to make the law robust, on
from Demestic Violence Act, 2005, w
~and 14." It has been FECOENIS 2 !
~_confidential setting is a step to

* Supra noto 25, Sanjey Kumar, ing
deterrence a the community lavel,
?ﬁlﬁﬁ.mbmuﬁ.{ ;

m%_l
Scctien 14. - [1) The Maglstrate may, at
the aggricved person, vither siagly or jointl

e

g el
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should convey ta the woman tha FEROTHING el harassrment is o caurageous
action, and regardiess of ({ she degiees 1a filo i formal R ELELE R T T IS T =
support services in tho form of L'uurunflinr; Phis weaned pr covbidie s st it ive an
less formal means of ecordiog information abot thit semual harassmnent and
Encourage more women tn come forwarg, Prelerahly, I.n:uln,,r el of Ehe
aggrieved woman shauld be included so that theee is ng Pressure leam hor fanidy
to turn hostile, Effectaaly addressing sexual harassment threngh the lawy Fed s
taking into account the fact vhat varpets of el harassment, snpcially in the
uniorgenised sector, are mare unlikely 1o ropan hatassment, and the faptian far
informal reporting thraugh aceess 10 counselling can reducs e e luetanee e
report, us well as lessen the adyorse impact the sexual harassement has causeg.

The responsibility of mantaining the senvice provider list should be of thes nigelal -
officer wha is familiar with the area,

Replicated could be examples of Chitd Protection Units under the lovenile .
Justice {Care And Protection Of Children) Act, 2015, which is 4 cammunity baved o i1
child pratection system to monitar the most vulnerable children in o systematie. .
manner. On similarlines Vulnerable Women Units cauld play the mlﬂi&

protection mechanisms at the Panchayat and District levels with i an from
other departments including labaur, police, media andjud_i:iam'“

il RECOMENDATION #3-EDUCATION for creating an inely
envirenment : Change is inter-generational, and it e
men in India grow up in a patriarchal sg -
masculinity. Gender sensitisation, identity, equs
acdressed in order to eliminate gender ba
in the life of a child from a young iy
learning. Not an intervention at a later ¢
already been em h&ddn:d in the

- .FI;

Fducation not only-empowers thos
recognize and report it hﬁ alsg
behaviour by clearly defining violat
gender  sensitization
behaviour/practices th
should be modules fe

'. o ":'I":""'-." i -T‘ :

£
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5
uch an education wi| help EMpower the next Eeneration, and provide 2 safe
Space by I:Irslt:ldgmg distorted Wiews aof masculinity, Age appropriate standacg
modules should be created, and on the lines of the Protection of Children from
Sexual Offences \POCSD) Act, 2012, the Director of Education should issUe citeular
Making it compulsory for afy schoals to have one session Per month en prevention
of sexugl harassment at the workplace; especially for girls age 16 years and aboye,
since they will be soon emering the workplace,
a) Implementation:
Creation of g syllabus for training. This syllabus should be vetted by an 1
~ indepandent expert body, including experts in law, human rights, and
education
The training of all District Magistrates/ District Officers in a state must be
done together for 3 Period of three days to a week, similar to thne'trahln!
tamp that the NS5O officials are made to go through. These weekiong
workshops to include - stories of victims, information about the project, =

sensitisafion to harassment, sensitisation tg gender issues, legal education
etc.

. Participants during these workshops should ba addressedflectured by
stakeholders fram ciyil sociely, NGOs, police persannel, counsellors, RWAs,

Lk T
among others, e

= ot el L
-~ Thus, there need not be an entirs roadmap created | nir
be modified by States but must be undertaken ’ }

A ceadline for the separation of the LEC _
be set, and surprise checks o :

be conducted by the amﬁﬁ e

i
Committee’ : The na
better clarity be
nomenclature ‘Local C

- t.."
¥ 1.-'-1 :

B Lage
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be mere semant
nature, role or objectives.

i Choice to woman - i"hr: choice of whether she wants to approach the
HCC/LCC should be piven tg the woman. On one hand allegations of fhe 1cr being

prone to bias have been made in view of the fact that they have been constituted

by the employer/seninr level management. a subordinate woman on being
harassed by a senior officer may be hesitant ta approach such an ICE,
apprehending she would nat get Justice, or that the ICC members may be
influenced by the management, of that it is merely @ puppet body. On the other

hand, there is an aparehension that Members of the |ce Being under the cantrol s
of the organisation they are warking for, may further persecute the wum:n or fi;
perhaps even be protective of the perpetrator of the offence. Fuﬂhﬁm el
an ICC at every administrative ynit of the organization, training and replacing s
members every 3 years requirgs immense human and financial m
May not be possibile for every organization, Resultantly there is only a 5
compliance of the POSH Act by organisations to avoid liability, and nor or
prevention of sexyal harassment. In-addition the law requires evary
include an external member committed to the cause of women, y
ground level arganizations find it difficult to identify such exparts.

. Extension of time frame : The F?ﬂﬁ
manths to the aggrieved woman to fiie her
it covers only 3 woman during_ﬁ-m;l_ i
employment is terminated before sk
2 woman in the uncrganised s
only after immense couns
— 7 harassment increases to t e

e e,

~ Provision for Counse

-
LI

- d byl = e
= iR 3 s L ot "
= __': = [N = T b |I..-._.,
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" law o detauit Kewping pace with 1 POSH Act, Alignment of Service Rubes hgs
been dong," and for educa i) InaRitutions e University Grants Commitsmn
has notilied Regulations 2015, Even the Companies Rules™ have been arrended 1o
clude mandatory diselosuee of the ICC in the diroctary resporsibiiity statermen,
which forms o part of the Company’s annual repoet. It Is time now 1o make the

hesadd of o (st i, the 0O, aceountalie under the POSH Act and not be allowed g

escape responsibility, i

vil.  Suo moto cognlrance : Included shostd be provision for L6C 18 interyer:
sua motn, wheneyer necessary o promale, protect snd enforce the rights of
wamen as a class. And provision for IitiEting cliss action by third party, In view of " | B
the Lt that women in remote areas, spechlly Odsha, go to work in Broups and 1
ire vulnerable to sexual harassment at workplace, but being inempowered are 2L
unabile 1o take up thew own Ciluse,

i, GUIDELINES

f: va i
On the basis of the tindings and gaps, recommendations have been developed In o _'=:'
the form of model guidelines to be issued by NHRC to the State Human Rights e
Commissions for implementation, the role of whom Is to Feview ' gl L

- et C P

provided under the law and  recommend measures  for :hch' ; e i % o R
implementation, among others, The recommendations in the fﬂrmﬁ{w‘;ﬂ ) :
target have been divided into three categories: (1) for implementat on oy the state
government, (2) responsibility of the District I;'.f.ﬁl.‘ﬂf, and [3) -.---|=i

the effective funclioning of the LCC. '

B e 1L =

Thie Natlonal Human Rights Co on (f
for the promotion and protection of

non-implementation of The Se
(Frevention, Prohibition and R
vulnerability of women to Sexu;

functioning of the regls
“ No. 11013/2/2014 £t (A
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leading to a safe working environment and resultantly increased participation of
women in the labour force; issues the following guidelines ta be followed by
establishments in States for procedures in relation 1o both privvention and

handling of complaints of sexual harassment at the wurkplnr.:;-.

We call upon all State Governments to put sexual harassment at the top of the
agendz and be committed to Praviding a workplace that is free from sexual

harassment. Sexual harassment in the workplace is against the
tolerated. Prompt and zppropriate corrective action shall be tak

A. CENTRAL GOVERNMENT RESPONSIBILITY

It shall be the responsibility of the central Eovernment to -

Goal 1. MONITOR the implementation of the POSH Act and maintain data

on the number of cases filed and disposed off under the
same annually to the NHRC.

Target 1.1 Periodic (preferably quarterly) audits be conducted hﬁﬂjﬁ? -
cemprenensive case-wise reports of the LCCs be provide to NHRC throueh
the government. These audits should intlude questions a

behaviour, compliance, reluetance ete, and the pr
1.2 Imposition of penalty for delay in submis
by the LCC/state government/central governme

Goal 2. GRANT money to the State
payment of fees or allowances refe
including provision far diet oney

farget 21 NHRE to ensure
referred to Section ?m_q
Is transferred to state G

\—Gool— 3. MODIFY-sef
gender sansitis
behaviour with
patriarchy.

Target 3.1 A time li
books, and.

32

law and will not be
en immediately,

i1

Act, andrﬂpmﬂ '_ =
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STATE RESPONSISBILITY

it shall be the responsibility of each State to -

Gonl

Goal

L PROMOTE gender sensitisation and respect for women by raking

pender studies compulsory at primary and secondary level, Further, an

annual two-three day gender module be conducted with all teachers in

order to demolish preconceived notions of gender.

Farget 1.1 Anmual twao-throe day gnhdnr magfule be conducted for all

teachers inoa particular district logether, so as 10 ensure maximum p
hartrl'lpulunux and compliance. These modules be organised an lines of 1
workshops for District Magistrates, and to ensure some form of breaking
down of embedded normative ideas, included should be lectures from
experts on gender issues, NGOs, counsellors and  strategies to deal with
victim psychology.

1.2 Sessions to encompass how to deal with complaints made by
children gbout their mother/siblingfother experiencing sexual harassment &
at the workplace. Since teachers are often seen as figures af aufhuﬂ'q with
whom students feel safe confiding in.

1. NOTIFY a District Officer to discharge functions under the Act.

farger 2.1 The Officer notified to be accessible and approachable to the LCC

Gog/

Torget 3.1 A seven day training be conducted nmmamrp

Goal

CP/Members and be In 2 position to devote time to the issue.
2.2 The officer notified to be given a two day training on mk:-?llﬁ
responsibility as District Offiger,

3. FORMULATE orientation and _ training prﬂnrm
Chairperson and members of the LCC.

tralning can be common for both =
Chairperson/Members. The next five days to
and functioning of the LCC and the procedt

4, TRANSFER the grants mai
Section 7(4) of the POSH A.l:i

allowances of the LCC | CPy

woman. In addl#’i icie

for providing

Target 4.1, Jfarm

Lo
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The information provided in sub paragraph 4.1 to include summary

report about the funds rﬁcﬁmed - whether they were adequate, and how
axactly they were used

Gool &

ALLOCATE separate budget to publicise tha POSH Act, 30 as to

advance the understanding of the public as to what constitutes sexual
harassment at the workplace which includes, whether directly or by
iplication, namely:

fi)
(ii}
(i)
fiv)
{v)

{wi)

chysical contact and advances, or

cemand or request for sexual favours, or

making sewually coloured remarks, or

showing pornography, or

2ny other unweicome physical, verbal or non-verbal conduct of a
sExuzl nature.

~nwelcome sexual advances, requests for sexual favours, and

sther verbal or physical conduct of a sexual nature constitute

sewual harassment when: =

8. An empigyment decision affecting the woman is n
because she submitted to or rejected the un
concuct, including behaviour, such as awards,
conditional promotions, or other job benefits,
The unwelcome conduct snably
woman's work or creates an |
hastile work environment includin
*  Touching or groping of 2 sex
*  Repeatedly standing too e
* FRepeatedly asking a wi

off-duty hours whe
interested; <

Harassing with unw

LY Tine
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1tshall be the respansibility of the District Officerto -

view of the densityof population

5.2 Names, Contact numbers and

Arominertly displayed at Gram Panchayat, um;bmwwmrmm.,
RWA W@..mm.shﬁgm arnong others. 1n qd&'ﬁi"_i:m, details h& iﬂﬂ-ﬁ}im

MWD to post on their web site, - |

53 One of the best ways of publicising deta’ls of the posy Act Is 1o |
canduct sunvahis® or hearings on 2 Auarterly basis in each district/differant 2

eachof these public hearings, 1

3.4 Funds to be allocated district wise for conducting these hearings in

3 comfortable gender friendly enviranment, including budgeting for light
snacks and water etc. so/as to create an incentive far women workers to
attend,

5.5  Furthermore, to encourage dialogue between various stakeholders,
EovL. instikutions such a5 schools, colleges, and vacational institutions ajso

10 be involved. Thic can be done at wvarious ‘levels: by HWE,E:WL' -
Panchayat associations, NGOs, academics atc. : | _:.“_. . Fey E?Ql{
6 The publicising of the POSH Act to be monitared by SHRC and
penally be imposed by SHRC on the state Bovi, in case of ". '

of sub paragraphs 51.5.6, 1
4l = -.|-ﬁ'l':

L1

RESPONSIBILITY OF DISTRICT OFFICER

1. CONSTITUTE LCC in District to
harassment from establishments hav
complaint is against the emplayer; ar
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eligibility. The advertisemeny 1o by Published in at least two local
vernacular newspapers, and website of (he State govt/WCD dopartment.

12 Thelce preferably bo onstituted with an qdy number of members,

S0 that in case of 3 divided opinion, they arrive al-a decision based. an
majority vipw, =

L3 Members to be selecipg based on evaluation of varigys factors

to issues Pertaining to ender-based violence d
14 Members shall not have criminal record and have good credibility "
#nd technica) tompetency to handle Brievance procedures, i

15 It should be the respansibility. of the District Officer 1o conduct
background enquiry check before making an dppaintment,

LE  The notification of the LCC shoulg specifically mention the ﬂategﬂr',t
of the member against name - ﬁEH,F's::,’sTfﬂEi;fMinc-ritr.- and spﬁﬁ- .
mention be madg af mmnberha'ﬁn_g legal background. T

cnmpusi'cinﬂ,wuhin'ﬁﬂ_dé?!-ufthethangt_ [ I S
L8  The information mentioned in sub Paragraph 1.7 to AT
atlendance sheet of LCC alongwith hﬂﬂﬂﬂfilﬂr‘fﬁ_' i 7 i

altendance record should preferably pe qmmm}g

P

biometric ¥stem in the NHRC office itseff), s iy

Goal 2. Provide SEPARATE OFFICE sp \CE
Inciuding office Faﬁﬂtf_és: fﬁqﬁﬂrﬁhﬂm
CP/Members, in addition to ﬂht:ﬁiﬂ}fer

H Rl
B
%

Target 21 The District of
- POSH Act, a separate
2.2 !

et oy iyl
- - a T

=i

Scanner
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be submitted the stale’ povernment to the SHRC alongwith photographic
ewidence of the room, name piate, board, infrastructure, staff ete.

25 Payment of fees to be made to LCC CP/Members within 60 days of
each meeting,

26 Payment of diet money, if required, be made to agerieved woman
within 7 days. Preferably the meney to be transferred directly into her bank
account, however in view of the fact that a large number of women in the
workforce are daily wagers, the aggrieved woman may be paid cash and
submit a receipt containing UID number. This receipt itself should
preferably be a umque dentity form of verification, ie a fingerprint stamp
or bipmetric sean. A
27 SHRC may recommend to state govt. imposing light penalty on -
District officer in case of non-compliance of sub paragraph 2.1-2 6.

Goal 3. CONDUCT ORIENTATION and training of LCC members, focusing on
their role, functioning and procedures. "]
Target 31 The dates and venue of the training and orientation programmes be £
posted on the notice board of Gram Panchayat/RWA and other venues far
general awareness. % 4 wp
32 The training sessions be video-recorded, alongwith feed back of LCC
mermbers, il any,
33 The training to include approaches to supporting the W R
woman and providing her a gender friendly envirenment, e :

Goal 4, MONITOR the timely submission, ﬁfmpprt: Wﬁr ;
The annual report shall contain the followling:-

I Number of complaints of sexual hum‘uu
year, seclaorwise- nrgan]s«edfummﬂﬁéq;
i Number of complaints dispased off
L Number of complaints pen;dﬂﬁm
. Number of workshops/aware

prevention of sexual b

———————Separately; ———
v. Number of places ¢
details of LCC,

Target 41 Arecord of ga

42 In casg offic
ﬂh‘tr{:;ﬁl&;. ]
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Goal §. DESIGNATE one nodal officer or more depending on the density of
the population and Beographical vastness, in every, block, taluka and tehsil
to recelve complaints and forward the same to the LCC within seven days.

farget 5.1 The Nodal officer nominated to prelerably be the village Sarpanch
or Tehsildar, and number of Nodal Officers 1o annnd on the female
workforce, density of the population and Beographical vastness of the

District, ;

52  Inorder to ensures a safe environment for women, the Nadal officer,

besides filing complaints, myst also analyse the problem areas, ie where ’
most camplaints are coming from. Based on this analysis, the Nedal officer i |
shall conduct periodic visits to work sites, and use this as an opportunity to s

spread awarencss of the LCC among women workers who may be unaware
ol the LCC. This will result in greater visibility of the nodal officer, as well as
the LCC; in addition to their being mare approachable and accessible.

5.3 Details of Nodal officers appointed and their specific activities be .
provided by the state government to the SHRC for infermation, - _ Bt =

3 i

Goal 6. ENGAGE with service providers and NGOs for creation of

awareness on sexual harassment and the rights of the women, and o
assistance to the LOC in counselling of women who may not wan
formal report. =]
Torget 61  The Distrlct Officer to engage with service
assistance of the Nodal Officers, who should be respo
a list of service providers and NGOs in their desig
6.2 The Nodal Officers to be made in-ch
regarding content of gender sensitisati
names of their members be recor
engaged by schools, call
awareness outside of the stal

B3 THE DiEtricE—oie

Goal 7. DO HIS DU
FRLELIN B ey

Target 7.1 in ":'li.'l_;:
duty diligenth

e i M = - ]

*
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RESPONSIBILITY OF LoEAL COMPLAINTS COMMITTEE

It shall be the responsibility of the Loeal Complaints Committee acting as 3
redressal mechanism to -

Goal 1. TAKE IMMEDIATE AcTion on receiving an allegation of sexyal
narassment at the warkplace and ensure that the matter is promptily
Nquired into and addressed. The LCE is commitied to take actian if it learns
of possible sexugl harassment, even if the woman does not wish to file 2

formal complaint or only wants counselling. #
Target 1.1 Action to be taken within a slipulated time period of maximum 7 1
days B

1.2 A complainant who approaches the LCC to be treated with utmpst
consideration, compa ssion, and respect.

Goal 2, FACILITATE COUNSELLING of the aggrieved woman, if required,
through a service provider, close to her place of wnrkfrardenge. -
Target 2.1  The LCC ta facilitate counselling of the agerieved woman through 2
sérvice provider, close 1o her place of work/residence, from the list
maintamed by the Nodal officer.
23 The LCC to follow up on the condition of the woman, and take
action against the service provider or noedal officer in case they did not
assist her in a time bound manner. gl
2.3 The service provider or nodal officer to have a regular
channe! ef communication with the LCC, so that the ¥Oman not
access to counselling but also feels she is getting redress
2.4 The _Eﬂ'arts of the LCC/Nodal Dfficer/! i

a

s -
paragraphs 2.1-2.3 be recorded and entered in 2
Updated each time fresh action is taken in the case.

Goal 3. PROVIDE ASSISTANCE to the
procedure and assisting her tar ;
wioeases:

Target3.1  The LCC in each 2

the woman in simple lan
understand her rights an
sexual harassment at
theﬂgﬁéﬁ?

32 The membe
telling the ]
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P RESPONSIBILITY OF LOCAL COMPLAINTS COMMITTEE

It shall be the responsibility of the Local Complaints Committee acting as a
redressal mechanism to - I

Goal 1. TAKE IMMEDIATE ACTION on receiving an allegation of sexual i
harassment at the workplace and ensure that the matter is promptly
inquired into and addressed. The LCC is committed to take action if it learns
of possible sexual harassment, even if the woman does not wish to file a
lormal complaint or only wants counselling.
Taiget 1.1 Action ta be taken within a stipulated time period of maximum 7

ddr:‘- '
1.2 A complainant who approaches the LCC to be treated with utmast 1
consideration, compassion, and respect, -

Goal 2, FACILITATE COUNSELLING of the apgrieved woman, if req;r.i:ired,
through a service provider, close to her place of work/residence.

Target 2.1 The LCC to facilitate counselling of the aggrieved woman through a
service proviger, close to her place of work/residence, fmm_ﬂ'_ﬁ_e. list
maintained by the Nodal officer.

2.2 The LCC to follow up on the condition of the woman, and take
action against the service provider or nodal officer in ﬂn they did not
assist her in a time bound manner. y s
2.3 The service provider or nodal officer to m:wﬁmﬁm
channel of communication with the LCC, so that the '

il o A
access to counselling but also feels
24  The efforts of the LCCH
paragraphs 2.1-2.3 be mm_ '
updated each time fresh actio

Goal 3. PROVIDE AS
procedure and assisti

witnesses.

Target 3.1 The LCCin
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RESPONSIBILITY OF LOCAL COMPLAINTS COMMITTEE

It shall be the responsibility of the Local Complaints Committee acting as a
redressal mechanism to -

Goal

1. TAKE IMMEDIATE ACTION on receiving an allegation of sexual
harassment at the workplace and ensure that the matter is proamptly
inquired irto and sddressed. The LCC is committed ta take action if it learns
of possible sexual harassment, even if the woman does not wish to file a

formal complaint or only wiants counselling.

Target 1.1 : Action to be taken within a stipulated time period of maximum 7 |

Goal

Torget 1.1 The LCC to facilitate counselling of the aggrieved woman through a

Goal

witnesses,
_ Torget31 _ The LCC in each cas

gays
1.2 A compléinant who approaches the LCC to be treated with utmost

ronsideration, compassion, and respect.

2. FACILITATE COUNSELLING of the aggrieved woman, if rcqulrﬁ_d.
through @ servige provider, close to her place of work/residence.

service provider, close to her place of workfresidence, from the list
maintaired by the Modal officer,

72 The LCC to follow up on the condition of the woman, and take
zction against the service provider or nodal officer in case they did Hﬂ'l
gssist her in a time bound mannar. Mt
23 The service provider or nodal officer to have a 'I‘I"..'ii.ﬂll" and o i
chanre! ef communication with the LCC, so that the woman not only
access to counselling but also feels she Isn.ettlm rbd.mﬁl.[: .
2.4 The efforts of the LCC/Nodal Officer/Sen
paragraphs 2.1-2.3 be recorded and entered in an
updated each time fresh action Iﬂﬂ&n{_intl_!ﬁ ;

3. PROVIDE ASSISTANCE to the w
procedure and assisting her to mak

the woman in simple |3
understand her rights ag
sexual harassment a
the electronic :
32 T

telling the woman *
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of it wes just g 1oke”, and in casp of such treatmeany the woman should
NAVE recourse to an extergal authority, preferable the SHRC.

3.3 The members of the LCC shali NOT blame the woman for
Bntouraging the harasser for his misconduct. By blaming the Weman or
Ignoring the situation, the message is sont oyt that the harasser has the
"Bht to continue such action, which s Unacceptable. In case of such

treatment the woman should have récourse to an external authority,
areferable the SHRC

3.4 It shall be the dut

Gool 4. suMMONS TO RESPONDENT 14 file his reply within ten days of
Feceipt of the complaine, alongwith list of withesses.
Target 4.1 Assistance of police
respondent

may be taken in serving SUmmaons o

42 imposition of g Penalty, perhaps a monetary fine, in case of non
compliance.,

43  In caserof non-appearance of fespondent posting of sum.;l"i:nq_u-h

‘otal newspaper ang on website of LCC to be considered sufficient far
SErvice, : ¥

Goal 5. pROVIDE OPPORTUNITY OF CRoss EXAMINATION R S
Target 5.1 The LCC to call both the aggrieved woman and responda N

>2  To whatever extent possible a record of the cross e
maintained ele::tmnicaﬂv. - _
33 CCTV camera and security staff to be

office to avoid unruly, disgruntled nﬁn"uﬁ_&* t
and so that verbal Ennfrﬂﬂtathltg-.l‘l_pg,_l‘lm.
Specially, in view of the fact that the )
respondent are vulnerable to g

language which may build up vicious |
54 The presence of se |
review 5o as to ensure Prope

Goal 6. SUBMIT FINAL
Torget 61 The LCC on
the District Officera
penal 2 ..:.-_ f ;t_t-hg;
ranging from 3 written
censure, withholding of g
or undergoing a co
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6.2

and respondent.
&4

The PRPOIC be mﬂdﬂ - available to both parties, the agpricved wﬂmm
In tase of default, of LCC not submitting the report th!n 'Lh:
specified period of ten days, then the position of the members stand
subject to review, A verbal progress report should be given within the first
seven days, to ensure that the LCC is on track with its recommendations
and report. i z

6.4  The District Officer to act upon lha recommendation of the LCC
within sixty days of receipt of report.

¥ PROVIDE PROTECTION of aggrieved woman against harassment 1
pending inquiry/completion of inquiry and confidentiality of both parties ie

agzrieved woman and respondent.

Target 7.1 The LCC ta take necessary steps to protect women/employees from

T

retaliation who in good faith report incidents of sexual hatassment at the

workplace For this purpase, the creation of a separate office and meeting

foom fnr;he LOC fs crucial. ,
7.7 To the extent possible the aggrieved wornan be allowed to enter | ]
the meeting room through an entrance separate: from that umﬁpﬂm SR
respondent. ey

7.3 The staff invalved in recording of LCC meetings be mﬂpg&
non-disclosure agreement, specifying that they will nat dﬁm%m i
of inguiry with anyone.

7.4 Fllﬁmbzktmuﬁerlmﬂjaﬂk!ﬂ .
personnel. ) : ; s
7.5  The LCC should make all m jantities of the
2garieved woman and the re:pwﬁlm 3 LT
1.6  SHRC to review steps ni;gg;_._
apgrieved , rzspmdent and wit
revealed, ihﬂ be allowed .
persons involved in dhdmwu_tltﬁ A

B. CLARITY ON
Wiews as to what bel

ey o -
o B
——i S ! il 1 I == —aTas
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